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Pa dén luc tap trung vao cudc dua chat xam.

TU dat dich dau tién vao thang 3/2020 tdi thdi diém hién tai, thi trudng IT clng nhu nhu cau tuyén dung
nganh cong nghé thong tin da trai qua khong it giai doan, tU khé khan dé thich nghi, dén hoi phuc va lay lai
da phat trién. Vi viéc y thic cao va su chuan bi cho cac lan séng chuyén dbi sb, di kém vdi nhiing chuyén
bién tich cuc tU cac chinh sach & su' linh hoat ctia chinh phu, su cht dong cdia doanh nghiép va van dong
canh tranh khéng nguing nghi cua thi truding, tat ca chung ta da it nhiéu kiém soat va lay lai dugc su can
bang, tinh tao dé diéu phdi su' song con va phat trién. Bang chdng thé hién rd & nhiéu thdng sb kinh té thi
trudng quan trong, Viét Nam van gil viing da tang trudng ducng bat chap nhiing tac déng cua Covid-19.

Tuy nhién, do la chuyén da khép lai va mot chucng mdi da md ra. Khi thé gigi dan hoi phuc, cac chinh
sach, chién lugc mdi da bat dau dugc tién hanh. Nhiing thanh tuu trudc day can dugc gac lai dé tao tién
dé cho cudc dua sap tdi. Mot cudce dua tri thic chinh hiéu, lién guan dén toan bd cac ca nhan, té chc,
cOng ddng va ca chinh pha. Bé clng 1a Itc chung ta can gat nhiing tu duy mac dinh sang moét bén, thay
vao do tap trung vao cac kich ban can dé phong va cac thuat ngd & hién tugng "binh thudng-mdi" trong
cau chuyén ban luan vé kinh doanh va cong nghé. Tan dung uu thé san cé & nhing cg hoi vang da nam
bat trong qua khi, cong vdi viéc thich Uing vdi xu hudng mdi, nhay bén vdi tinh hinh thi truong, chung ta nén
lia chon nhiing chién Iugc phu hgp cho moi hanh déng cua mbi ca nhan, méi doanh nghiép va cac cd
quan ban nganh.

Trong khi xung quanh con tdn tai nhiing diéu bat én, su’hop luc gilia nhiing tu' duy cap tién tich cuc sé giup

ich rat nhiéu, dé bién “maoi de doa” thanh “cd hoi”, “tiém nang” thanh “nang luc” va “tri tué” thanh “vi khi”
trong cudc dua chuyén doi s6 cong nghé toan cau.
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VIET NAM TONG QUAN
TRANG THAI “BINH THUONG MGI”

Cac so lieu kir]h té?- xa hoi, t‘mh\h‘lnh kinh doanh, tac
déng va chuyén déi sau nam dau tién cua Covid-19 &
Tang truong nganh ICT

THI TRUONG NHAN LUC IT
MUC LUONG, NHU CAU VA XU HUONG

Muc tiéu tuyén dung IT nam 2021 sau nam dau tién
cua Covid-19. MUc luong cua Lap trinh vién va nhu cau
nhan su CNTT trong ky nguyén "binh thuéng madi".

CHAN DUNG LAP TRINH VIEN
THAY DOl TRONG NAM 2021

Thong tin chi tiét vé nhan khau hoc va cac hanhvi cua
Lap trinh vién Viét Nam. Xép hang cua Lap trinh vién
Viét Nam trén toan thé gidi

15

TINH HINH TUYEN DUNG IT, CHAN
DUNG UNG VIEN & XU HUGNG 2021

Su bién dong vé muc tiéu, sb lucgng va ké hoach tuyén
dung CNTT nam 2021 sau tac dong cua Covid-19. Xu
hudng va hanh vi tuyén dung IT.
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CHi SO KINH TE - XA HOI

DAN SO

9 7, 5 8 M (Udc tinh. 2020)
96,46M (2019)

Hai thanh phé I6n; TP.H6 Chi Minh (8,6 triéu) &
TP. Ha N6i (4,67 triéu)

LUC LUGNG LAO DONG
TU 15 TUOITRG LEN

5 4, 6 M (Ut tinh 2020)

GIAM 1,2M SO V31 2019

LAO DONG 15 TUOI TRG LEN
DANG LAM VIEC

53,4M

(UGt tinh 2020)

$26I,9B(2019)

Ti LE TANG TRUONG 2,91% (UGc tinh 2020)

Ti LE TANG TRUGNG 7,02% (2019)

Top 40 nén kinh té I6n nhat thé gidi va thd 4 &
Héng Nam A

LUC LUGNG LAO DONG
TRONG PO TUOI LAO DONG

4 8 ] 3 M (Udc tinh 2020)

GIAM 849.500 SO VGl 2019

TY LE THAT NGHIEP

2 I 2 6 0/0 (Udt tinh 2020)

THANH THI 3,61% - NONG THON 1,59%

GDP TREN DAU NGUOI

$2|779 (2020)

HON $64 SO VG| $2.715 (2019)
GAPDPOI SO VOl $1.331 (2010)
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Nam 2020 dudc coi la nam day khd khan va thach thic dbi vai nén kinh té thé gidi néi chung, trong
dd co Viét Nam. Kinh té thé gidi dugc du bao sé trai qua dot suy thoai nghiém trong nhat trong lich
sU, tang trudng cua cac nén kinh té 16n déu giam sau do anh hudng tiéu cuc clia dai dich Covid-19.
Tuy nhién, nén kinh té Viét Nam van duy tri tang trudng vdi tang trudng GDP dugdc ghi nhan dé tang
2,91%. Cung vd&i Trung Qudc va Myanmar, Viét Nam l1a mot trong ba quédc gia duy nhat & chau A co

tbc do tang trudng duang vao nam 2020.

TYLE THIEU VIEC LAM _
TRONG DO TUOI LAO DONG

2 I 5 I 0/0 (Udk tinh 2020)

THANH THI1,68% - NONG THON 2,93%

Tinh hinh lao dong, viéc lam quy 1V / 2020 ¢6 nhiéu dau hiéu khai sac so véi quy trudc, nhuing do anh hudng ctia dich Covid-19 nén ty & that
nghiép va thiéu viéc lam ca nam 2020 cao hon nam 2019. Nam 2020, mac du ddi séng cua nhénldén ca nudc gap nhiéu kho khan do anh
hudng cua thién tai, dich bénh nhung duoc su quan tam cua cac cap, cac nganh ti Trung ucng dén dia phuong va suc dan, suc dan, cudc

séng nhin chung én dinh.
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CHi sO bOI MG1 TOAN CAU (Gll)

42 (1\3) (2020)

TANG 3 BAC SO VGI NAM 2019 ]

CAC NEN KINH TE BDOI MGI XEP THU NHAT
TRONG NHOM KINH TE CO THU NHAP TRUNG
BINH THAP THEO WIPO 2019

CHi SO PHAT TRIEN CON NGUOI

0'704 (2020)

lan dau tién Viét Nam dudc xép vao
nhom cac nudc cé trinh dd phat trién
con ngudi cao va xép th’117/189 qubc
gia va vung lanh thd.



CHi SO KINH TE - XA HOI

DOANH NGHIEP DANG KY MO

I34|940 (2020)

GIAM 2,3% SO V31 2019
Binh quan madi thang co 14,9 nghin doanh nghiép thanh 1ap mdi va doanh nghiép
hoat dong trd lai.

V&i quyét tam va nd luc ciia Chinh phu va cong dong doanh nghiép
trudc nhiing anh hudng tiéu cuc cua dai dich Covid-19, tinh hinh
dang ky kinh doanh nam 2020 da cé nhing két qua dang ghi nhan.
Nam 2020, ca nudc co 134,9 nghin doanh nghiép thanh lap mdi,
giam 2,3% so vdi nam truidc nhung von dang ky binh quan mot
doanh nghiép dat 16,6 ty dong, tang 32,3%.

DOANH NGHIEP NGUNG HOAT DONG

IOI|7OO (2020)

TANG 13,9% SO VO 2019.
Trung binh moi thang c6 gan 8,5 nghin doanh nghiép rut khoi thi truong.

Nam 2020, ca nudc ¢6 101,7 nghin doanh nghiép ngung hoat dong
cé thdi han, tam ngling hoat ddng chd giai thé, hoan thanh thu tuc
giai thé, tang 13,9% so v&i nam trude, trong do: Sé doanh nghiép
ngung hoat dong co thdi han la 46,6 nghin doanh nghiép, tang
62,2% so vdi nam 2019; gan 37,7 nghin doanh nghiép tam ngiing
hoat dong chd giai thé, giam 13,8%; gan 17,5 nghin doanh nghiép
hoan thanh thi tuc giai thé, tang 3,7%. Trung binh mdi thang cd gan
8,5 nghin doanh nghiép rut khaoi thi truong.

T@PDev

Nguon: Tdng Cuc Thong Ké (gso.gov.vn) / https://www.vietnam-briefing.com/news/fdi-in-vietnam-year-in-review-and-outlook-for-2021. html/
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TONG KIM NGACH XUAT NHAP KHAU
HANG HOA

$543,9B o

TANG 5,1% VOl 2019

KIM NGACH XUAT KHAU HANG HOA

$281,5B

TANG 6.5% VOl 2019

CAN CAN THUONG MAIHANG HOA 2020

519,98

KIM NGACH NHAP KHAU HANG HOA

$5262,4B o)

TANG 3,6% VGl 2019

Nam 2020 ghi nhan nhiing nd luc manh mé clia hoat ddng xuat nhap khau trong bdi canh nén kinh té trong nudc
cling nhu'thé gidi bi anh hudng tiéu cuc bai dai dich Covid-19 va gian doan thucng mai toan cau. Tong kim ngach
xuat nhap khau hang hda nam 2020 udc tinh dat 543,9 ty USD, tang 5,1% so vdi nam trudc. Trong dd, kim ngach
hang hoa xuat khau dat 281,5 ty USD, tang 6,5%), kim ngach nhap khau hang hoa dat 262,4 ty USD, tang 3,6%.
Can can thuong mai hang héa nam 2020 udc tinh xuat siéu 19,1 ty USD.

PAU TU TRUC TIEP NUGC NGOAI XEPHANG

$28,5B (2020) 8

TOP 20 QUOC GIA TOT NHAT BE DAU TU VAO
THEO US NEWS & WORLD REPORT

Tinh @én thang 11 nam 2020, da cé 109 qudc gia va vung lanh thd dau tu vao Viét Nam. Cac cong ty Singapore
da dau tu 8 ty do la My vao nudc nay, I6n nhat, danh bai Han Qudc ti ndm ngoai. Bung th hai 1a cac doanh
nghiép Han Qudc (von dau tu' 3,7 ty USD), tiép theo 1a Trung Qubce (von dau tu'2,4 ty USD). Ngoai ra, nhiéu cong
ty t Nhat Ban, Thai Lan va Bai Loan cing dang hoat dong trong nudc.

Dén ndm 2025, nén kinh té k¥ thuat s6 cua Viét Nam cé thé m& rong |én 52 ty d6 la MY. Cac phan nganh cda nén
kinh té ky thuat s6 nhu'thucng mai dién t, ngan hang ky thuat sb va tro chdi truc tuyén dai dién cho cac linh vuc
nhu cau tieu dung mdi va tang trudng cao ma cac nha dau tu cd thé nhdm muc tiéu. Do dé, trong khi ngudi tiéu
dung Viét Nam van 1a dong luc ctia FDI, thi cé thé 16 trinh cac doanh nghiép nudc ngoai can thuc hién dé tiép can
ngudi tiéu dung cd thé thay doi.
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VIET NAM | NAM SAU COVID-19

TOP5QUOCGIA ) S ANHHUGNG CUADAIDICHCOVID-19 )
PHAN UNG TOT NHAT VOI COVID-19 TiNH TGl THANG 3/2021 DEN TINH HINH LAO PONG VIEC LAM CUA VIET NAM THANG 01 - 2021
0 10,000 20,000 30,000 40,000 50,000

Viét Nam . 2.603 ca, 35 tiivong

Singapore 60.381 ca, 30 tuvong

Iceland - 6.205 ca, 29 tii vong

New Zealand l 2.201 ca, 26 tiivong

bai Loan I 1.030 ca, 10 deaths

B Ca & Tuvong/ Bao cao ngay 01/04/2021

TY LE THAT NGHIEP VIET NAM

2,8
2,6

2,4

Thang1/2019  Thang 7/ 2019
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Thang 1/2020 Thang 7/ 2020 Thang
1/ 2021

m TV 1& that nghiép %

0% 10% 20% 30% 40%

Giam luong tam thdi / Mat viéc
Giam luong hién tai
That nghiép / Mat viéc lam

m Chia sé cua ngudi khao sat
U4% tra |5 rang Covjd-lQ khdng co tac dong dé,ng ké dén tinh hinh viéc Iam cua ho. Mat khac, nhu’ng
nguol con lai cho biét ho bi giam luong hoac mat viéc tam thdi, hién tai bi giam luonhg hoac dang that
nghiép.

TU PHIA LUC LUGNG LAO PONG

Luc lugng lao dong tiép tuc tang theo giai doan phuc hdi vao Quy IlI-IV / 2020 sau nhiing thay déi I&6n
trong Quy | / 2021, tuy nhién, con s6 nay van chua trd lai mdc ban dau trudc dai dich. (2,37% vao thang
1 nam 2021 so vdi 2,19% vao thang 1 nam 2019)

TU PHIA DOANH NGHIEP
TOng cong, 87,2% doanh nghiép tham gia khao sat cho biét bi anh hudng tiéu cuc, 11% khong va chi 2%
ghi nhan muc tang trudng tich cuc. Cac doanh nghiép mdi hoat dong dudi 3 nam, doanh nghiép nho va
siéu nhd dang gap kho khan nhat.

Ngoai ra, dé chéng choi vdi dai dich, 35% doanh nghiép tu nhan va 22% doanh nghiép FDI da phai sa
thai nhan vién. Trong do, 36% doanh nghiép tu nhan nho va siéu nho, 26% doanh nghiép vua va 32%
doanh nghiép quy mo I6n thuc hién bién phap nay.

© 2021 Vietnam IT Market Report | Developers Recruitment State 2021 | TopDev All Rights Reserved



2021 & NGANH ICT

Két qua diéu tra xu huéng kinh doanh cua cac doanh nghiép
san xuat quy | / 2021 cho thay: 29,6% doanh nghiép danh gia
tinh hinh san xuat kinh doanh quy | nam nay tét hon quy IV /
2020; 31,4% sb doanh nghiép gap kho khan va 39% sb doanh
nghiép cho rang tinh hinh san xuat kinh doanh én dinh. Béi v4i
két qua du kién cua quy Il / 2021, 51% doanh nghiép cho rang
XU hudng sé tot hon; 14,9% sb doanh nghiép du bao sé kho
khan hon va 34,1% sb doanh nghiép cho rang tinh hinh san
xuat kinh doanh sé 6n dinh. Trong dé, khu vuc dau tu truc tiép
nudc ngoai lac quan nhat, 86,2% doanh nghiép du bao tinh
hinh san xuat kinh doanh quy |/ 2021 kha quan han va ky vong
tiép tuc én dinh.

XUAT KHAU ICT

$84,458B

™ 7,1% (2020 vs 2019)

TONG DOANH THU ICT

S I 20 B (20207)'I%

tang 7,1% so vai 2019

Xuat khau ICT chiém

TRONG DO: khoang 30% téng gia tr
xuat khau quédc gia va

PHAN CUNG 3% xuat khau ICT toan

S107B 2020

Ti LE TANG TRUONG
PHAN MEM NEN KINH TE
$ 5B INTERNET
(2020) 0
I 7 / 0 (2020)
Cao nhat Bong Nam A

T@PDev
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TY LE TANG TRUGNG CUA GDPQUY1/2021

4-48 % (Q1/2021)

Tong san pham trong nudc (GDP) quy | / 2021 udc tinh tang
4,48% so vdi cung ky nam trudc, cao han muc tang 3,68% cua
quy | / 2020, mac du bi anh hudng bdi Covid -19 trong mot sd
dia phuong.

Su gia tang xép hang toan cau trong cac inh vuc phu khac
nhau cla nganh 1a bang chiing cho su déng gép nay. Bai dang
nay da tang tu' vi tri thi' 57 1én thd 49, ICT tU'thd’ 108 [én th' 77,
chinh phu dién tu tu thd' 89 1én th(’ 86 va an ninh mang tu' thU
100 Ién vi tri &n tugng 1a thi 50. S6 Iugng cac doanh nghiép
trong linh vuc nay da chung kién su phat trién 28%. Nhing
thanh tuu quan trong khac cua nganh bao gdm thi diém cong
nghé 5G thanh cong, lot vao danh sach 10 quédc gia hang dau
cd giao thuc Internet thé hé mdi nhat.

Quan trong han, Viét Nam hién ding & vi tri th( hai trén thé gidi
vé san xuat dién thoai di dong va linh kién, va vi tri thi musi vé
san xuat linh kién dién tU. Hai diéu nay da giup CNTT-TT tr&
thanh nganh xuat siéu |6n nhat trong nén kinh té Viét Nam.

Dy'thao Chién Iugc qudc gia vé cong ty cong nghé so Viét Nam
den nam 2030 néu ro tap trung phat trien 4 loai hinh cong ty
cong nghé sob tai Viét Nam, bao gom:

NHOM 1 ’ NHOM 2 7

Cac congty phét trién Cac cépg ty phat trién cac

cong nghé cot [0i san pham va dich vu cong
nghé ky thuat so

NHOM 3 NHOM 4

Céc cong ty phat trién cac Khai nghiép cong nghé sé
giai phé}p cong nghé ky
thuat s6

Ngudn: Tong Cuc Thdng Ké(gso.gov.vn)
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TY SUAT TANG TRUGNG CUA GDP QUY |
TRONG GIAIDOAN 2017 - 2021 (%)

7,45

6,82
5.,15

4,48

i I

201/ 2018 2019 2020 2021

VIET NAM DAT MUC TIEU BAT 100.000
CONG TY CONG NGHE KY THUAT SO VAO 2030

Cbéng ty 1, 5 M Nhén vién
120.000 1.500.000

1.400.000
100.000
1.200.000

80.000
1.000.000

=t
60.000 700 8 800.000
° N
8 600.000
40.000 o
g 400.000
20.000 -O
o 200.000
o
0 0
2018 2020 2025 2030

. Téng cong ty cong nghé sé Téng s6 nhan vién (khéng chi Lap trinh vién)

Theo Du thao, dén nam 2025, Viét Nam du kién cé 70.000
cong ty cong nghé sb vdi 1,2 triéu nhan luc 1am viéc trong linh
vuc nay. Bén nam 2030, Viét Nam dat muc tiéu cé 100.000
cong ty cong nghé sb; 1,5 trieu cong nhan kY thuat sé.

7
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NHAN KHAU HOC /cA NHAN

Hién nay, hau hét cac 1ap trinh vién thudc thé hé Millennials - cac nha tuyén dung can chu y dén do tudi, s& thich, hiéu biét dé diéu chinh ké hoach tuyén dung phu hdp véi xu hudng tuyén dung da thé hé
hién nay. Bay 1a thé hé mong mudn su can bang tét han, 16i sbng lanh manh, biét thém théng tin vé cong ty, san pham cuia minh va mudn tham gia nhiéu vao qua trinh phat trién san pham. Ho cling mong
dai san pham cé kha nang phuc vu ho va cong déng clia ho. Thé hé Millennials v&i nhip séng nhanh doi hdi mot 16i séng nang déng va linh hoat. Cac nha tuyén dung cling can chuan bi cho Centennials
(GenZz), theo sau Millennials. TU duy clia GenZ va cach tuong tac véi ho dang trd nén khac biét han rat nhiéu. Ching dudc du bao nhu mot lan séng mai cé thé thay dbéi boi canh nganh dich vu va giai tri,
chac chan tuyén dung IT khong phai la trudng hgp mién tru.

PO TUOI NAM KINH NGHIEM TRINH DO CHUYEN MON
15-19 0-1 24.,9% 10%
0]
20-24 28,47 % -3 27,6% 35%
25-29
4-5 17,4%
30-34 16,29%
35-39 10,01% 6-7 10,1% 179,
0
40-44 8-9 7,7%
45-49 PRI p . P N 8%
10-11 5,5% S6 lugng Lap trinh vien co tham nien tren 5nam kmh
50+ X nghiém chiém khoang 30% trong khi nhUng nguoi co
12-15 4,0% it hdn 3 nam kinh nghiém chiém 52,5%.
Phan I6n ngui lam khao sat nay c6 do tudi tif 20 dén 34 tudi. Junior  Middle Senior  Lead
Nhieu [ap trinh vién bat dau lap trinh t'sém va khoang 8,24% s6 16+ JPR:EL o o
d6 bét dau lap trinh trudc nam 20 tudi. Hién tai, s6 lugng 14p trinh Co mot s lugng 6N Lap trinh vien chi co mot vai nam
vién tré tudi tai Viet Nam chiém dai da s6 vdi 54,76%2% ¢ do klr?h ngmegdnf}ung C9t0hyyenuf§0ﬂ10ah9§a0 / Trugnﬁ
tudi tir 20-29 tudi. nhom. Ngugc lai, mot s6 ngudi co nhieu nam kin
nghiém ’nhu’ng chi dugc danh gia & vi tri S cap hoac
. Trung cap.
DIA DPIEM GIGI TINH Khac
0,10%
@ TP.HO ChiMinh @ DaNang ) Nam van chiém uu thé trong gidi 1ap trinh vién hoac
@ HaNoi @ Khac N nhing ngudi lam vi(:eo trong linh vuc cong nghé vai
o . 7,85% hon 92,05%. NG chiém ty Ié nho vai 7,85%, tuy nhién,
34,2% | 95,1% ty 16 nif cing tang Ién dang ké, dic biét 1a nhing
Nnguai co tu 2 ném kinh nghiém tr@ Ién. Ngoai ra, so
Nam v3i nam ngoai, so lugng nd lam viéc trong linh vuc

92.05% CNTT cd su'tang trudng dang ké.

T@&PDev ;
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NHAN KHZ\\U HOC /cONG NGHE PHO BIEN

React, MySQL, Spring, Laravel, Sass, Django va Django la nhiing cong nghé pho bién nhat trong nhém céng nghé tuong dng.

JS Javascript t(g) Java N .NET/C# PhD) pHp

1. React 34,11% 1. Spring 55,96% 1. .NET Framework 56,93% 1. Laravel 61,21%
2. Node.js 30,19% 2. Struts 18,47% 2. .NET Core 39,60% 2. Symfony 34,17%
3. Vue 19,08% 3. Hibernate 18,03% 2. ASP.NET Core 25,15% 3. Codelgniter 28,38%
4. Angular 18,26% 4. JSF 12,37% 4. ASP.NET MVC 22,04% 4.Yii 12,89%
5. Express 10,82% 5. Vaadin 5,77% 5. Xamarin 8,35% 5. CakePHP 5,89%
RSQL E CSS @ Python E Lap trinh Di déng

1. MySQL 53,11% 1. Sass 75,33% 1. Django 35,22% 1. Java 45,06%
2.SQL Server 20,66% 2.Less 64,37% 2. Falcon 20,96% 2. Swift 35,19%
3. PostgreSQL 18,77% 3. Stylus 50,20% 3. Pyramid 6,50% 3. Objective-C 34,21%
4. MongoDB 13,87% 4. PostCSS 39,85% 4. Flask 4,40% 4. React Native 31,12%
5. Redis 10,47% 5. SCSS 18,62% 5. Bottle 2,10% 5. Flutter 12,56%

JavaScript 1a ngén ngll phéd bién nhat cung véi cac k§ nang IT khac. Trong dé, React, Nodejs & Vue la 3 Iua chon hang dau cua cac framework Javascript, vamuc do phd bién clia React & Node.js kha tuang dong. Lua
chon hang dau dé 1am viéc vai Java 1a Spring (han 55%) sau do tuong Ung 1a Struts & Hibernate. Khdng cd nhiéu thay ddi trong danh sach .NET / C #, trong dé .NET Framework, .NET Core & ASP.NET Core diing dau
danh sach. Laravel van la framework phd bién nhat trong danh sach cac cong nghé PHP vdi hon 61%, tiép theo 1a Symfony (34,17%) & Codelgniter (28,38%). MySQL tiép tuc dan dau bang xép hang SQL vdi hon 53%.
Tuy nhién, muic d6 phd bién gitia cac hé théng SQL khong khac nhau nhiéu véi Top 5 (MySQL, SQL Server, PostgreSQL, MongoDB & Redis) dong gép tuang Uing tam quan trong cuia cac chic nang cd s& dif liéu trong
hau hét san pham. 5 vi tri hang dau cua bd xly tién x ly CSS thudc vé Sass, Less, Stylus, PostCSS & SCSS. Python - mét trong ngdn ngl ndi bat gan day trong thé gidi cong nghé - cho thay khoang cach dang ké vé
mUc do phd bién giia cac Iua chon, trong dé Iua chon khung Django chiém 35,22% trong khi hang 5 (Buttle) chi chiém 2,1%. Trong s6 cac Lap trinh vién di dong, Java, Swift & Objective-C chiém vi tri trong 3 danh sach
lua chon ngdn ng( 1ap trinh hang dau. Trong khi dé, nhiing cong nghé mdi - React Native va Flutter da cé su' gia tdng dang ké vé muic dd phd bién trong nhiing nam gan day.
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NHAN KHZ\\U HOC /TRINH DO & KY NANG

CONG NGHE PHO BIEN HANG PAU THEO THAM NIEN

80%
m Senior mMiddle  =mJunior/ Fresher

70%

60%

50%

40%

30%

20%

- I I I I
0% l

Javascript C#/.NET Java Python
CONG NGHE HANG DAU LAP TRINH VIEN MUON LAM VIEC / HOC HOI
VAO NAM 2021
DevOps
Cloud

Big Data/Data Science
Machine Learning/Al
Cybersecurity
Mobile Development
UX/UI Design
Business Intelligence
loT/Robotics
Game Development

T@PDev

VIETNAM IT MARKET REPORT

Developers Recruitment State

CAC NGANH bUQC MONG BG1 BGI LAP TRINH VIEN

Al/Cloud/Enterprise Infrastructure
FinTech/Payment
eCommerce/ Retail
Cybersecurity
Business Service/ SAAS
Gaming
Crypto
Robotics
Agritech

Tra I6i cho cau hoi: Ban nghi nhiing nganh nao sé phat trién vao nam 20217 Phan hoi cla cac
Lap trinh vién tham gia cudc khao sat cho thay nganh ky thuat Al & Cloud sé dan dau, tiép theo
|a Fintech/ Payment va xép thd 3 1a Thuong mai dién ti/ Ban 1&. Khong co gi ngac nhién khi
Cloud Engineering, Fintech, e-Commerce, Cybersecurity va Business Service déu di dau. Vao
2020, xu hudng chuyén déi ky thuat sé dién ra trong tat ca cac khia canh cua cudc séng hang
ngay clng nhu ndi lam viéc. Su phat trién cua mua sam truc tuyén, quan ly truc tuyén va tam
guan trong cuia an ninh mang da khién nhiing nganh nay tr& nén hap dan han bao gid hét.

Tra |01 cho cau hoi “Ban mudn lam viéc ho&c hoc hoi nhiing cong nghé mdi nao vao nam 20217?”.

So vdi 2 ndm trude, mbi quan tdm hang dau cua cac cong nghé da co mot sb thay dbi dang ké.

Pangchuynhatla su’quan tam ngay Cang tang vé cac cong nghé DevOps va Cloud, dudc thic day
bai chuyén déi ki thuat sb va cac van dé mdi nay sinh trong thdi dai dich. Theo sau danh sach 1a
nhiing cai tén ludn ndi trong cudc dua cong nghé, bao gdm Big Data/ Data Science, Machine
Learning/ Artificial Intelligence. Khi cong nghé dr liéu tién tién dan cung cap cac giai phap t6i uu
cho cudc séng hién tai cling nhu du’ doan tét han va chinh xac han céc tinh huéng va xu huéng
trong tuong lai (ca rui ro va méi de doa), cac tai nang IT cang cd mong mudn ap dung cac cong
nghé nay vao cac san pham va cong viéc 1ap trinh cuia ho. Cong nghé khong thé thiéu tiép theo Ia
An ninh mang, dai dich da hinh thanh rat nhiéu hanh vi, nhu cau va su'thay déi mdi, tU offline sang
online, tU/ onsite dén remote, da dat ra nhiéu van dé vé quan Iy, bao mat, 6n dinh va mdc do riéng tu
cuia dif liéu/ hé thdng. TU do, nhiéu dong Iuc va nhu cau da dugc hinh thanh cho cac 1ap trinh vién
mudén hoc hoi va cé thém ca hdi thuc hanh lién guan dén An ninh mang. Danh sach con lai nhu
Mobile Development, Thiét ké UX/ Ul, Business Intelligence, 10T/ Robotics va Game Development
van 1a nhing chu dé hap dan ma cac Iap trinh vién muén thii stic trong nam 2021.
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NHAN KHAU HOC /uaniivi

LAP TRINH VIEN CAP NHAT TIN TUC CONG NGHE NHU THE NAO? 70% lap trinh vién khang dinh rang ho cha yéu cap nhat kién thic thong qua blog hon 14 cac kénh
truyén thong khac. Khong giong nhu cac lap trinh vién quéc té - cap nhat kién thuc thépg qua Twitter,
cac lap trinh vién Viét Nam sé chon cac fanpage lap trinh cing nhu cac cong dong Facebook

Blog cong nghé 70,0% (Fanpages & Groups) clia nhiing ngudi cé kinh nghiém vé ngdn ngd 1ap trinh cu thé.

ranvege congnene. | 7Y \ o
=" stackoverflow TSPDev TECH M@su_e
Facebook Group 32.0%

VIETNAM -
Sy kién cong nghé 30,3% SramIT T=CHF=ST (ﬁ) _

freeCodeCamp

StackOverFlow/Hackernews .

cl

“\‘J
, BREAKFAST
KhaC m @ www.scrumbreakfast.vn

king Medium

VIETNAM

Medium/Reddit/Quora 17,5% l om Y %
' _SCRUM Erok

YEU THICH LAP TRINH

Cac |ap trinh vién thuc su yéu thich va dzgmh‘gié cao nhung gi ho [am‘— va niém dam mé nay tiép tuc dudc phat trién. 52,5% s ngudi dugc hoi cho biét dong luc chinh cua ho dé, hoc mot cong nghé mdi chi
don gién'lé v‘LhQ thich no. Kh[ddo’c héi vé diéu gi da thu hut ho bat déu‘su’ nghjép vOi tu cach la Lap trinh vjén, 75% cho biét do la “dam mé cong nghé, lap trinh va may tinh”, tiép theo 63% cho rang “Muc
luong hap dan & su phat trién nghé nghiép tuong lai” va 55% cho rang “Nén tang may tinh va logic t6t” .

Cac lap trinh vién cung thl’ch cjéng g0p vao cac du'an mangudn ma. 39,3% da dong gép cho ma ngudn mé mot vai lan, trong khi 5,3% lam nhu'vay thudng xuyén. Cac du'an ma nguén mdé'1a mot hoat dong
ma cac lap trinh vién phan mém thich lam trong thdi gian ca nhan cua ho.

28,4% cAc 1ap trinh vién déng gop cho nguon ma don gian vi né thi vi. Cac rui ro/ ¢d héi kinh té, that nghiép va cac van de xa héi la 3 van dé hang dau ma cac 1ap trinh vién muon giai quyét thong qua lap
trinh. Déc\biét la tinh hinh dai,dich péy, dacorat théu du'an xa hoi do cac lap trinh vién dong gop dé theo doi cac ca Covid-19, lich trinh di chuyén hoac cac trudng hgp canh bao / theo doi thdi gian thuc xung
quanh, diéu nay da thu hut rat nhiéu tai nang & t6 chiic CNTT tham gia ho tro.

Ddi vdi phan I6n cac 1ap trinh vién, code khong chila viéc ho lam & ndi lam viéc hoac trong gid lam viéc. 76,2% ngudi dudc hoi cho biét ho cd code ngoai cong viec. Khoang 51,4% lap trinh vién danh khoang
1 gi0 cho cac du an ca nhan. Gan 43,2% lap trinh vién danh 2-5 gig cho cac du an ca nhan.

Hau hét cac 1ap trinh vién van st dung Windows, 29,7% s’ dung MacOS, phan con lai danh cho hé diéu hanh Linux & cac nén tang khac.
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DAU HOC LAP TRINH
NHU THE NAO?

LAP TRINH VIEN DA BAT

m 2019 wm 2020

VIETNAM IT MARKET REPORT
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LAP TRINH VIEN PAHQOC NGON NGU LAP TRINH MG
NHU THE NAO?

g toi 8 Mot cuds kha Official Documentation
Chung t6i thuc hién mdt cuéc khao

sat vé cac 1ap trinh vién vé nai ho bat vouTube [
dau hoc code
Online courses
Top 2 trong danh sach la cac hé dao Personal projects
tao chinh quy nganh Cong nghé
thong tin tai cac trudng Bai hoc Tech books
(42%) va Cao dang (27%). _
Open-source projects
(=] .
2; Tiép :[heoA la Cé? khda hoc |Ié1p tr‘mh Offline courses
= S chuyén sau (ngan han 24 thang). Va |
:i : cuoi cung trong danh sach la chuong Coding contests
trinh Giao duc va Bao tao nghé. Others
et g o g ) s . W 3 ;
. “\(\Y\?“ y\\id“%; C6 dén 60% phan hoi dé cap dén tai liéu chinh thic ciing nhu ngudn Youtube. 45,2%
\Y 'a(\%\ Ny d\)O ne ~ \ ¥ . , , £ . X \ , . . ~
o G\o© \,\QG“% lap trinh vién hoc qua cac khoa hoc truc tuyén. Tiép theo la cac du an ca nhan
(35,4%). DU &n ca nhan clng 1a mot cach tét dé I1ap trinh vién cd mai tridng thi?
. i ‘ i nghiém, da dang hda phuong phap tiép can, cap nhat cdng nghé mdi, tao ra san
S0 = MOi vai thang Moindgmmotlan = Moivai nam pham clia riéng ho va tao diém nhan trén ho sa kinh nghiém lam viéc clia ho. M6t s6
° tai nguyén pho bién khac dé hoc 1ap trinh bao gdm: sach cong nghé, cac du an ma
0% ngudn ma, cac khda hoc ngoai tuyén va cac cudc thi code.
50% DONG LUC HOC THU MGI TU LAP TRINH VIEN THEO DO TUOI
VGi cau hoi: Ban thuting chi dong tim hiéu kién thiic mdi nhu'thé nao ?, ching téi nhan dudc cau
50% tra 161 chénh Iéch & nhiéu dd tudi khac nhau. Han 50% lap trinh vién dudi 30 tudi thudng cb gang
hoc diéu gi d6 mdi trong vong vai thang. Con sb nay & nhiing ngudi mdi bat dau hoc/ mdi bat dau
40% (15-24 tudi) Ién dén 80%. D4 véi lap trinh vién trén 35 dén 45 tudi, tAn suat danh thai gian hoc
0% kién thic mai la méi nam mot lan. Va dong Iuc nay doi véi Iap trinh vién trén 45 tudi cang giam
nhiéu han, thuong ho sé hoc cong nghé mdi trong vong vai nam. Khong thé phu nhan rang nganh
20% CNTT la mot nganh nang dpng va thay déi nhanh chéng.,Diéu nay doi h(’)i lap trinh vién phai cap
nhat cac cong nghé mdi dé duy tri tinh canh tranh va tiép tuc phat trién trong nganh. Fresher/
10% Junior vdi Idi thé vé stc hoc cling nhu quy thai gian tuang ddi thoai mai, cé thé cap nhat xu huéng

0%
15-19 20-24 25-29 30-34 35-40 40-44 45+

T@PDev oo ol
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cong nghé mdi vai thang mot 1an. Boi véi cac 1ap trinh vién trén 35 tudi, hau hét ho da xac dinh
dugc chuyén mon cua minh va tép,trung dé tr6thé\nh chuyén gia trong linh vuc dQ, Vi vay uu tién
cua ho sé khdong con la md rdng kién thuc theo chiéu ngang ma thay vao do la chiéu sau.
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THU HANG LAP TRINH VIEN VIET NAM

KYSUIT SINH VIEN CNTT
TRONG NGANH
CONG NGHE

PHAN MEM

430.000

(CHUYEN NGANH
PHAN MEM)

55.000

(*) Dyt trén bdo cdo ndm 2019 ctia BO GD & DT vdi toc do
tang truohg udc tinh theo chi tiéu tuyén sinh dai hoc/ cao

dang hang nam.

NANG LUC CUA CAC LAP TRINH VIEN VIET NAM
TRONG CAC NEN TANG DANH GIA CONG NGHE
TOAN CAU

SKILLVALUE

HANG 29

Trén toan thé gidi trong Bang xép hang ky nang danh cho
lap trinh viér] trong Bao cao cua Skillvalue nam 2019 (dai
dién duy nhat khu vuc Bong Nam A trong Top 30)

HACKERRANK

HANG 23

Trén toan thé gidi trong Bang xép hang ky nang danh cho
lap trinh vién trong Bao cao cua HackerRank nam 2016

TOPCODER

TOP 6

Trén toan thé gidi trong Bang xép hang ky nang danh cho
lap trinh vién cua Bao cao cua TopCoder nam 2016

TGP
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TOT NGHIEP HANG NAM
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VIET NAM TRONG CHI SO TOAN CAU
VE GIA CONG PHAN MEM/OUTSOURCING

CHisO DICH VU TOAN CAU - GSLI

HANG 5

Trong Kearney Global Services Location Index 2019, chi sau An

B0, Trung Quoo Malaysia va Indonesia (Xép hang Gia céng phan
mém Toan cau - 4 yéu té chinh: Suc hdp dan vé tai chinh, Ky nang con nguoi va
su'sé@n cé, Méi trudng kinh doanh, Céng hudhg ky thuat sd)

TOP QUOC GIA KY THUAT SO HANG PAU
- THOLON

HANG I3

Nam trong Top 50 qudc gia ky thuat sb trén toan thé gidi cla

TSGlI, theo Chi sb toan cau hoa dich vy ctia Tholons 2019 (7yéu t6
ch/’nh: Tai ndng, Ky nang & Chdtl /Lfo’ngl Chat xuc tac kilyh doanh, Chi pf}/’ & Co §éf ha
tang, Rui ro & Chat luohg cudc séng, oI mdi. Ky thudt so, Siéu thanh phd, Dan so6)

TOP 100 PIEM DEN OUTSOURCING HANG PAU
- THOLON

HANG I8

N&m trong Top 100 Biém dén Gia cong phan mém 2016 cua
Tholons cung véi Tp. HO6 Chi Minh (th(’18) va Ha Nbi (thy 19)

‘zuﬁ VIETNAM IT MARKET REPORT

Developers Recruitment State

NHU CAU NHAN LUC IT TAIVIET NAM 2018-2022

(NGANH PHAN MEM)

Trong 5 ndm trd lai day, nhu cau nhan luc IT tai Viét Nam khong ngling tang
cao. Dua trén bao cdo thi tridng IT nam 2020 cua TopDev va toc do tang
trudng so lugng 1ap trinh vién tai Viet Nam, nam 2021 Viét Nam can 450.000
nhan Iuc CNTT. Tuy nhién, tbng sb 1ap trinh vién hiéntai & Viét Nam (tinh dén
Q1/2021) la 430.000, c6 nghia la 20.000 vi tri 1ap trinh vién sé khéng dugc
|Ap day trong tuong lai gan. Su thiéu hut nay xuat phat ti'su’ chénh léch gitia
trinh do cua lap trinh vién va cac yéu cau kinh doanh. Bang chu y la hién nay
chi cé khoang 16.500 sinh vién trong téng s6 55.000 sinh vién chuyén nganh
Cong nghé thong tin dap Ung yéu cau cua doanh nghiép. Clng tu day, Bo
Thong tin va Truyén thong da tap trung dao tao nganh Cong nghé théng tin
thédng qua DU thao Binh hudng phat trién nganh Thong tin va Truyén théng
dén nam 2021.

LAN SONG PAU TU MANH ME
VAO CONG NGHE THONG TIN

Hién Viét Nam co6 khoang 45.500 doanh nghiép trong nganh CNTT, bao
g6m ca doanh nghiép cé von dau tu nudc ngoai véi tdng doanh thu udc tinh
khoang 126 ty USD (theo B6 Théng tin va Truyén thdng). Nhd chinh sach
thu hut dau tu nudc ngoai va chién lugc chuyén déi sb qudc gia rd rang tuf
Chinh phu Viét Nam, nhd chi phi canh tranh, cg s& ha tang tét vai nhiéu khu
cong nghé thong tin, cac khu cong nghé cao cua Viét Nam da trd thanh
diém dén hap dan clia cac nha dau tu cong nghé va CNTT.

Tai Hoi nghi Bau tu' vao nganh CNTT Viét Nam cudi nam 2020, éng Thiéu
Phugng Nam, Tong Giam ddc Qualcomm Viét Nam - Lao va Campuchia,
cam két trong thdi gian tdi, Qualcomm Viét Nam sé tiép tuc m& rong dau tu
vao Viét Nam lién quan dén linh vuc nghién ctiu. va phat trién (RED), tang
cudng hdp tac, ho trg va chia sé cong nghé gbc, ban quyén cong nghé va
nén tang cong nghé dé gilp cac doanh nghiép Viét Nam, dac biét 1a cac
doanh nghiép khdi nghiép, tang cuding nang Iuic va dua san pham “Made in
Vietnam” ra thi trudng thé gidi.

Hindustan Computer Limited (HCL), mot trong 3 cong ty CNTT I&n nhat
An Do (Top 5 cbng ty outsourcing hang dau thé gigi) da ma van phong tai
Ha Noi vao thang 1 ndm 2021 va bat dau hanh trinh phat trién tai Viét Nam.
Thi trudng viét nam. Trong ké hoach dau tu tof day dén ndm 2025, Pho
Giam dbc Sanjay Gupta trinh bay viéc xay dung cd cau tb chuc véi 8.000
lao dong; dong thdi nhan manh chuong trinh hgp tac dao tao ngudn nhan
luc CNTT chét lugng cao vdi cac trudng dai hoc, cao dang.
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MUC TIEU TUYEN DUNG IT 2021 /g /oev

MUC TIEU TUYEN DUNG IT NAM 2021
Cau hoi: Co bao nhiéu Iap trinh vién du’dinh tuyén vao nam 2021 7? ((Chi danh cho HR)

0-10 28,5%

11-50 42,9%

51-100 14,4%
101-200 7,5%

201-500 [IPL7A

Over 500 . 1,5%

V&i con sb nay, udc tinh thi trudng lao dong CNTT ném 2021 sé c06 117.180 viéc lam CNTT, tang
36,5% so vdi nam 2020. Toc do tang trudng nay cho thay tin hiéu tich cutc vai muc tang 1,2% (so vai

cung ky nam 2020 nhu'trong 2019 do tac ddng cua Covid-19).

42,5% 41,2% 49 39
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SU TU TIN CUA LAP TRINH VIEN KHI TIM VIEC ,
Cau hoi: Trén thang diém ti’0 - rat kho dén 5 - rat dé, ban nghi thé nao khi thay déi céng
viéc khi la mét lap trinh? (Chi danh cho Dev)

22 Binh thuding
' Kha kho
RAt kho

Con s0 cho thay hau hét cac Iap trinh vién (67%) cam thay rang ho dé dang thay doi cong
Viéc mg’)’i trong nganh IT. Trong khi chua dén 10% (1/10) 1ap trinh vién cam thay thiéu tu'tin khi
thay doi cong viéc.

CAC VI TRI IT KHO TUYEN DUNG NAM 2021 ,
Cau hoi: Chon 5 vi tri IT ma ban cho rang kho tim duo’c ung vién phu hop nhat
(Chi danh cho HR)

Cht’mg,t(“)i da dat cau hoi t\rén qho cac phuyén gia nhan su co kinh nghiém tuyén dung CNTT.
Hau hét cac cau tra 101 déu dé cap dén 3 vi tri: DevOps, Full-stack Developer va Back-end
Developer.

Cu thé, gan mot nla (42,5%) Nha tuyén dung / Nhan suf cho rang dén nam 2021, ho sé gap
kho khan trong viéc tim kiém cac ung vien DevOps du diéu kien tham gia vao doi ngt Cong
nghé cua cong ty ho trong bdi canh nhu cau ngay cang tang vé quan ly, giam sat & kién truc
hé théng.
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MUC LUGNG LAP TRINH VIEN @CONG NGHE

MUC LUONG CUA LAP TRINH VIEN THEO CONG NGHE
(MOt cach tuong ddi danh cho dbi tuong co tai 3 nam kinh ngh|em)

$2.000
$1.752 ¢, ooy
$1.500 $1.531 mmm
$1.196 ¢1 151 81.121 " 22"
$1.000
$500
$0
g@’\\
Q\@(&O O
aWs 1 TensorFlow ) J\ Azure ﬁ

Google Cloud Platform kubernetes

Top cong nghé dudc tra Iuang cao nhat trong d’anh’séch coO thé} dugc chia th,anh 2 nhom Ién: High tech lién quan dén xu huéng Al / ML (Kubernetes, TensorFlows, Python) va E,)ién toan gifém may (AV}/S,
GCP, Azure). bay la hé qua cua qua trinh chuyén doi ky thuat so trén toan thé gidi cing nhu'tac dong dang ké ti Covid-19. Sau danh sach nay, cac cong nghé ca ban lién quan dén phat trien web, hé thong

va thiét bi di dong van co thif hang cao dang ké. Mac dui co su sut giam dang ké vé cac ky nang kiéu c trén thiét bj di dong so véi dau nam 2010 ciing lan s6ng "di dong dAu tién", cac nén tang mai danh cho
Phat trién di dong van khang dinh duoc gia tri cua minh véi muc luong cao hon so vai cac nén tang cong nghé thong thuong khac.

T@PDev
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MUC LUGNG LAP TRINH VIEN @TRINH DO & NGANH

MUC LUONG LAP TRINH VIEN THEO NAM KINH NGHIEM MUC LUONG LAP TRINH VIEN THEO NGANH

FRESHER/ JUNIOR
(usi2nam) |~ $342-$530 #1  Security

M IO $525-$1.161 #2  HighTech
#3 Fintech
SENIOR
(Tt &+ nam) $835-$1.340 el Software Outsourcing
MANAGEMENT LEVEL #5  IT Service
(Theo dinh hdé’nf?f I?jusiness; $1368 - $2 185 #6 Banking
TU 5+ nam
MANAGEMENT LEVEL #H7 Telecommunication
((Theo dinh hl.l’é’ng('_ll'_?jc5hnicualg $1.560-%$2.398 48 E-Commerce
R v FROM $2.200 #10  Digital/ Media
DIRECTOR & CAO HON #11  Healthcare
eo din 3 echnical
((Theod! hhmg(?ufo nam§ FROM $2.600 #12 Edtech
0 $500 $1.000 $1.500 $2.000 $2.500 #13 BPO

3 nganh ¢ thu nhap cao hang dau hién nay 1a An ninh, Céng nghé cao va
Fintech. Du nhap vao Viét Nam tu' nam 2015, [inh vuc Cong nghé cao (Al,
loT, Dién todn dam may, ...) dudc coi la chia khda mang lai Igi thé canh
tranh, 12 xu huéng bat budc trong nam 2021. Ddi vdi Fintech, day dugc coi
|a nganh thuc su can thiét dbi v&i cac ngan hang va tat ca cac hé théng
quan tri doanh nghiép. DU nam trong top nhiing nganh cé muc luang cao
nhung cac doanh nghiép van gap thach thiic khi tim kiém nhan su' cho hau
hét cac vi tri IT.

TEP 18
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Trong 5 nam dau tién, luang 1ap trinh vién dao dong tir $342 (Fresher) dén dudi $1.161 cho Mid-Senior. Ddi vdi cac
lap trinh vién to' 5 nam kinh nghiém, muc luong chénh léch chu yéu dua trén vi tri va trach nhiém déi véi hoat dong
kinh doanh. Giam déc hodc cip cao han sé cé muic luong it nhat 13 $2.200. MUc luang cua cap quan ly ky thuat sé
cao han so vdi cap quan ly / giam dbc theo dinh hudng kinh doanh.



MUC LUGNG LAP TRINH VIEN @VI TRi

MUC LUONG LAP TRINH VIEN THEO VI TRi

VIETNAM IT MARKET REPORT

Developers Recruitment State

rentaasonen T s57TS scrum Master M~ $1.927 Game Developer M $1.215
Technical Director/ | $4.165 Project Manager [  $1.820 i0S Developer I $1.190
Engineering Manager
Solutions Architect TS $4.069 Data Engineer B s1737 Android Developer B 51125
Technical Architect [ RN $3.959 Cybersecurity Engineer B s1.736 Product Manager |}  $1.001
IT Manager _ $3.768 Embedded Developer - $1.715 IT Business Analyst - $966
Cloud Architect _ $3.121 Database Developer - $1.701 UX/UI Designer - $917
Machine Learning/ . :
Al Engineer _ $3.054 Big Data Engineer - $1.695 Frontend Developer - $912
Bridge System
gEnéineer B $2.234 Fullstack Developer [ $1.348 oLvio[el $706
DevOps Engineer - $2.057 System Administrator - $1.338 Tester . $508
Data Scientist - $2.032 Backend Developer - $1.300 Technical Support I $362
IT Helpdesk I $322

Theo’du’ cjoén cua cép bao cao tru(’jp, CAc vi tri dudc tra luong cao nhat yéu cau cac ki nang dac biét nhu’ Data Analyst, DevOps, Machine Legrning hoac Al. Do tac dong cga Qovid-19 dan dén thuc day
chuyén doi ky thuat s6 kinh doanh, tam quan trong cua Dich vu dam may & DevOps da dong mot vai tro quan trong trong viéc duy tri va phat trién doanh nghiép. Do do, nhu cau vé ky su Cloud / DevOps da
cO su'tang trudng manh me, theo sau vdi cac vi tri do, muc luohg ngay cang tang.

C4c vi tri CTO, CIO hoac Quan ly Cong nghé vén véq dugc cpi la muc tiéu r)ghé nghiép cao nhat vdi nhiéu trach nhiém hon va kha nang thich Ung véi ky nguyén “b‘|r3h thudng [n(’)’l”, gio déy\khéng con gidi
han nhutru’(’jc,ltff quan ly con ngudi & quan ly hiéu syét, lap ké hoach va chién lugc, ,quén ly rdi ro, an ninh mang 8 dap ung kha nang mad réng song hanh gt‘mg vGi su On dinh. Bé dat dugc diéu nay, cac nha
quan ly phai nam ving cac ky nang co ban ving chac, xU'ly cac cdng viéc quan ly, toi uu hda coéng nghé / san pham dua trén cdng nghé cua cong ty va diéu chinh kip thdi.
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NHU CAU THEO VI TRi & CONG NGHE

VIEC LAM IT PHO BIEN SO VG1 NHU CAU?

Back-end Developer
Full-stack Developer
Front-end Developer
Android Developer

IOS Developer

Product, UX/UI Designer
Tester, QA/QC
Database Administration

System Administration

DevOps Specialist
Others |l

] Cécvitriphdbiéncualap trinhvien J  Céc vitripho bién theo mo ta tuyén dung
(*) MOi lap trinh vién coé the chon nhiéu (*) MOi nha tuyén dung / nhan su co thé lua
phucong an dé thé hién tot nhat ban chat chon nhiéu phuong an dé thé hién t6t nhat
cong viéc cuia minh ban chét clia ban mo ta cong viéc.

54,5% la Back-end Developers, Full-stack Developers xép thii2 véi 51,5%. Su'thdng tri clia cac xu hudng
va cong nghé web da day sb lugng cac Web Developers [én cao han rat nhiéu. Trong khi d6, nhu cau dbi
VGl C4c vi tri nay da co mot sd chuyén bién dang ké khi bd phan Nhan su' thuc su' tap trung nhiéu hon vao
Full-stack & Mobile Developers cung nhu Product & dac biét la DevOps Specialist.

T@PDev
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CONG NGHE PHO BIEN SO VG1 NHU CAU?

Javascript
Java

PHP
C#/.Net
Python
Swift
Objective-C
C++

Ruby

Go

Scala
Kotlin
Flutter

18,3%

16,5%

11,4%

5,1%

4,7%

3,4%

2,7%

5,2%

70,2%

Cac vi tri phd bién clia lap trinh vién

*) I\/I)(A)i Ié}p trinh yién Qé thé chQn nhiéu phucong
an dé thé hién tot nhat ban chat cong viéc cua
minh

C4c vi tri phd bién theo mé ta tuyén dung

(*) MGi nha tuyén dung / nhan su cd thé Iua
chon nhiéu phudng an dé thé hién tét nhat ban
chat cuia ban mo ta cong viéc.

Mé&c du c6 mot sb thay ddi déi vai muic do phd bién cua cac xu hudng cong nghé & Viét
Nam va trong khu vuc, 5 ki ndng CNTT hang dau ma cac cong ty dang tim kiém van
khong thay ddi nhiéu so nhu’ nhiing nam trudc. Hon 70% cong ty dang tim kiém cac
lap trinh vién JavaScript.
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THACH THUC /Hr /pEv

THI TRUONG TgYéN DUNG IT TRG NEN KHO KHAN HON
VGINHUNG THAY BOI YEU CAU PANG KE

% tang trudng

Covid-19 ndm déu tién 80%

=

%tilé tdng tru’o”ng
cua nhu cau tuyén dung

vi tri IT truyén théng

60%

40%

% ti té tang truding ctia nhu cau tuyén dung
vi tri IT cao cap/ linh hoat

Q1/2019 Q2/2019 Q3/2019 Q4/2019 Q1/2020 Q2/2020 Q3/2020 Q4/2020 Q1/2021 Q2/2021 Q3/2021 Q4/2021

20%

0%

VIETNAM IT MARKET REPORT

Developers Recruitment State

TINH HINH KE HOACH TUY’IREN DUNG IT NAM 2021
SO VGI NUA CUOI NAM 2020

Giatang

Cat giam

B % két qua phan hoéi

Hién nay, nhu cau tuyén dung IT dang dan tang cao. Mac dii c6 nhifing thay doi trong boi canh tuyén dung va tinh hinh kinh té - xa hdi, muc Iuong trung binh clia thi truging CNTT van chiu mét tac dong nhe.
Tuy nhién, thi trudng da cé nhing chuyén dong va phan loai ro rang vé nhan luc CNTT é’péc cap do khac nhau. Nhing ngudi linh hoat hon va dap ung tot hon cac yéu cau khat khe mdi cua doanh nghiép
sé nhan duodc mutc tang luong trung binh nhanh han so vai thi trudng. Trong khi dd, nhu cau cho vi tri nay da tang 1én dang ké (han 20% & ngay cang nhiéu & hon) so vdi giai doan trudc.

SOFT-SKILL TRG NEN PHO BIEN & QUAN TRONG DE DANH GIA UNG VIEN

Kha nang thich Ung

TU duy phat trién

Hop tac/ Teamwork

Giao tiép

Giai quyét van de

Quan ly thai gian

Trach nhiém & thai doé lam viéc
Ngoai nguf

T@PDev
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Ngoai k§ nang ky thuat, kj nang mém da trd thanh mot
tiéu chi quan trong trong qua trinh nha nhan su/ nha tuyén
dung danh gia Ung vién IT. Thong qua cudc khao sat cua
chung t6i, 3 kj ndng mém quan trong hang dau danh cho
lap trinh vién bao gdm: Kha nang thich Ung, tu duy phat
trién va ky nang hop tac / lam viéc nhom.

C6 thé noi, nganh CNTT véi tée do thay déi nhanh chong
cung nhu su gian doan cua Covid-19 da tao ra ap luc |én
kha nang thich Ung ctia mai Iap trinh vién va doi héi ho
phai co tu duy phat trién phu hgp dé bao vé ho khoi su
dao thai cua cac xu hudng & cong nghé mai.

Nang Iuc giao tiép & hdp tac tot gilia cac thanh vién trong
Tech team va vai cac b phan lién quan dong vai tro then
chét trong qua trinh van hanh kinh doanh va phat trién
san pham hiéu qua.

CAC KY NANG CONG NGHE POT PHA CO NHU CAU CAO

Covid-19 dang day nhanh viéc ap dung cac cong nghé dot pha va tao
cd hoi kinh doanh mai trén thi truong.

IT automation/ Robotics

Natural language processing Cybersecurity

DevOps
Software development methodologies

Al and machine learning

Cloud Computing

Blockehain Data Analysis/ Storytelling

22
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MUC TIEU SU NGHIEP 2021 /ur /oEv

DEV - DIEU Gi QUAN TRONG NHAT BOI VGI LAP TRINH VIEN KHI XEM XET MOT OFFER CONG VIEC
Cau héi: Ngodi tién luong, hay chon 3 ly do chinh hang déau dé xem xét mot offer cong viéc

Thach thic ky thuat/ van dé thu vi can giai quyét
Tech stack cua cong ty

Ca hoi thang tién

Van hoa cong ty va cac gia tri

Pong nghiép co cung dam mé/ nang luc 1ap trinh
Co hoéi dao tao/ training

Tinh hinh tai chinh céng ty én dinh

Cho phép tuy chon lam viéc tu xa

SU ménh cua cong ty

Lai ich bao hiém va stic khoe

VIETNAM IT MARKET REPORT

Developers Recruitment State

57.9% Két qua cho thay nhiing thach thuic ky thuat / van dé thi vi ma cac 1ap trinh vién sé giai
48 7% quyét la yéu to thuc day ho chu déng xem xét cac ca hdi mai (57,9%).
3 (o]
36.9% Xép sau th' 2 (4817%) la Tech stack plja cong ty - cac cong nghé duaoc su dung tai
cong ty cling la mdi quan tam hang dau cua cac lap trinh vién. Do do, nha nhan su/
21,3% nha tuyén dung can trao ddi rd rang vé ngdbn ngl'lap trinh va hé sinh thai/ nén tang ma
18.2% cong ty s’ dung vai cac ung vién.
12,4% Yéu t6 quan trong thu ba dbi véi cac 1ap trinh vién 1a ca hdi thang tién (chiém 36,9%
cau tra loi).
BlG.1% Tifviéc hiéu nhiing thong tin chi tiét vé 1ap trinh vién, Nhan sif/ Nha tuyén dung co thé
’ tap trung vao moi quan tam cua Ung vién va dé ra cac chién lugc giao tiép hiéu qua.
l4.5%
:,3%

DEV - NHUNG LY DO BE CAC LAP TRINH VIEN TIEP TUC G VI TRi HIEN TAI
Cau héi: Chon 3 ly do chinh hang déu dé duy tri vi tri va noi lam viéc hién tai

Dua trén cau tra |0i clia cac Iap trinh vién tham gia khao sat. Cac yéu to hang dau gilp cong ty gilf
chan nhan tai CNTT bao gom co hoi phat trién, dong nghiép va tiém nang thu nhap trong tuong lai.

Trong do, 45,7% cau tra 161 dé cap dén cd hoi tang trudng; tiep theo la Bong nghiép véi 40,1%, 36,3%
la MUc luong tiém nang trong tuong lai, 36,2% la Lanh dao/ Quan ly & 35,6% cho Ca hdi thang tién.

T@PDev

45,7% Ca hdi tang truong
0,1% Pong nghiép
6,3% MUc lucng tiém nang
2% Lanh dao & Quan ly
35,6% Co hdi thang tién
D4, 1% Phuc Igi tot
23,1% MUc luong hién tai
19,4% Tech Stack phu hap
15,8% Can bang cudc song &

o

D I

cOng viéc
g VIE 23
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A\ AN A
HANH VI TIM VIEC
——
THOG1 GIAN TiM KIEM CONG VIEC
Céu hoi: Khi naio ban nghi dén viéc chuyén céng ty méi?

11,3%  Hién dang tim viéc lam mdi

15,9%  CO ké hoach tim viéc mdi trong 6 - 12 thang tdi

35,7%  Chuacho dén dén 1 nam nla lam viéc tai cong ty hién tai

15,4% Chuacho dén 2 nam nlia lam viéc tai cong ty hién tai

21,7% Chuacho dén hon 3 nam niia lam viéc tai cong ty hién tai

Do Do ho Po ho o ho Do he he

1 trong 4 1ap trinh vién sé trd thanh ung vién chu déng trong 12 thang tai.

Chi11,3% lap trinh viér) dang chd déng tim kiém mQt cOng viéc madi; 15,9% du dinh tim viec mdi
trong 6-12 thang té’i.\SO conlai (72,8%) khong co ké hoach tim viec mdi. Trong do, co tdi 35,7%
lap trinh vién tra |01 rang ho sé danh thém mot nam nia tai cong ty hién tai.

Nh{ng ngudi con lai danh ti' 2 dén han 3 nam dé tiép tuc vdi cong ty hién tai. Cé thé thay, cac lap

trinh vién cht dong tim viéc chiém ty 1 kha nho trong tong s6 1ap trinh vién tai Viét Nam, dieu nay
khién cac nha tuyén dung CNTT kho tiép can & chuyén ddi thanh cac Ung vién tiém nang.

T@PDev
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CACKENHTIMVIECLAMIT
Cau hoi: Noi ban thudng tim viéc lam mdi, hay chon téi da 2 tay chon

Nén tang
Networkcanhan W | )
tuyén dung
o o
Hackathon m 13,7% 5152 Yo B CongdonglT
/Blog
Trang nghe nghiép @ | 2 /07 Social Media

congty (Facebook, LinkedIn)

Su'kién/ hoi thao
cong nghé

Két qua cho thay cac trang web viéc 1am la kénh ua thich cua lap trinh vién (51,2% cau tra 16i),
tiép theo 1a cOng dong CNTT (29,3%), sau dé 1a mang xa hdi (Facebook, LinkedIn) (22,3%) va
Trang nghé nghiép clia cong ty cling nam trong top viéc lam phd bién nhat kénh tim kiém cho cac
lap trinh vién. Hackathon hay network ca nhan tuy khéng phd bién bang nhung clng la nhiing
kénh ma nha tuyén dung co thé can nhac khi mudn tiép can va tim kiém Ung vién CNTT.

D6i khi, cac truding hap tuyén dung thanh cong thuding khdng trai qua quy trinh tuyén dung chinh
thiic ma thay vao dé 1a dén ti mang IUdi nha tuyén dung (ngudsi gidi thiéu). Tuy nhién, qua trinh
tuyén dung can st dung phuang phap tiép can/danh gia tieu chuan dua trén bo ky nang cua ung
vién. Noi cach khac, moi Ung vién dudc gidi thiéu déu phai trai qua qua trinh danh gia va phong
van nghiém ngéat gidng nhu cac Ung vién khac. Nhan su/ngudi phéng van khong nén bj anh
hudng bdi ngudn gidi thiéu. Do dd, bang cach tap trung vao cac ky nang cua Ung vién thay vi
nguodn gidi thiéu, sé ¢4 it thanh kién han, diéu nay cé thé gitip md rong dang ké ngudn nhan tai
trong tuong lai.
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VIETNAM IT MARKET REPORT

QUY TRINH TUYEN DUNG IT

BAN KHONG THICH PIEU Gi VE QUY TRINH TUYEN DUNG? CAC LY DO HANG PAU KHIEN LAP TRINH VIEN
TU CHOI OFFER
Bi gidi thi€u nhing cong viéc IT khdng ) . ) L . )
pht hdp (JD & muc luang) #1 Offer khong phu hop (trach nhiém va mdc Iugng)

Eﬁli kiélm tra/ céu; Er?l phc’)rr:g van ky thuat T #2 Chinhsach daingo & Phuc loi cua Cong ty
ong lién quan/ khong thoai mai : i .
? , #3 Thiéu cd hoi phat trien / dong gop
Nhan su/ Nha tuyén dung khong co kién 28,9% .
thdc vé cong nghe hoac san pham/ cong #4 Tech Stack khéng mong muodn
ty

26,7% Khong rd rang vé vai tro va trach nhiém clia cong viéc
Vong deal liong #5 g g : g VI

Thiéu théng tin/ cap nhat vé quy trinh 25,1% #6  Thieu cohoilam viéc linh hoat

phong van tufeac cong ty #7  vAn dé kinh doanh/ k§ thuat khdng yéu thich

Qua nhiéu vong phang van 14.5% 2 .
& phong #8 Danhtiéng congty

Vi thi tridng tuyén dung CNTT ngay cang trd nén canh tranh nhu hién nay, kinh nghiém ctia ting 3 ly do hang dau khién cac 1ap trinh vién tif chdi 16i mdi lam viéc: Offer khong phu hap
vién 1a mét trong nhing yéu té hang dau giup doanh nghiép thu hut va giii chan nhan tai, dong (trdch nhiém va muc luang), chinh sach dai ngd & phuc Igi va thiéu ca hoi phat trién /
thdi nang cao Thuang hiéu Nha tuyén dung. dong gop tai cong ty.

Kinh nghiém clia Ung vién bao gdm céac giai doan khac nhau clia qua trinh tuyén dung. Dua trén Mot sO van dé khac ma nha tuyén dung cling can luu y: Tech stack khong mong
két qua khao sat, co tdi 52,8% Ung vién co trai nghiém toi té vé viéc dudc gidi thiéu nhing cong mudn, vai trd va trach nhiém cua vj tri khong ro rang lam viéc thiéu linh hoat, cac van
viéc khong lién quan (JD & muc luong). 35,1% lap trinh vién khéng thich khi ho phai thuc hién dé kinh doanh / ky thuat khéng mong mudn va cudi cung 1a danh tiéng cua cong ty.

cac cau hoi phong van k¥ thuat hoac bai kiém tra khéng phu hap.

Viéc cac chuyén vién Nhan su'/ Tuyén dung khdng cé kién thiic nén tang vé cong nghé hoac san
pham / dich vu clia cdng ty cling tao ra cam giac khong tét ChO caclap trinh vien Trai nghiém ung
V|en cung bi danh gia kém khi Ung vién khong dugc cung cap day du thong tin vé quy trinh phong
van hodc Ung vién phai trai qua qua nhiéu vong phong van.
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MOI QUAN TAM CUA HR/ NHA TUYEN DUNG

HR - NHUNG THACH THUC CHINH
KHI TUYEN DUNG LAP TRINH VIEN LA Gi?

Tim kiém Ung vién da tieu chuan 61,5%

Hiéu yéu cau tuyén dung clia cac vi tri IT 45.4%

Hoan thanh céc chi tiéu tuyén dung IT

39,1%
trong khung thai gian quy dinh .

Trd nén ndi bat va canh tranh thuong hiéu

: A , 32,3%
tuyén dung vdi cac cong ty khac .
KeF noi Ung vién thich hop vai cong viéc 20,4%
phu hap
Hiéu dudc insight/hanh vi cdia Iap trinh vién 17,5%

banh gia ung vién ma khéng co chuyén moén
ky thuat

16,2%

Viéc sb lugng lap trinh vién dudc dao tao méi nam khéng du dap Ung nhu cau nhan luc CNTT ngay cang
tang da tao ra nhiéu thach thiic va canh tranh cho nganh tuyén dung CNTT. Cac chuyén gia nhan su
tham gia cudc khao sat da dé cap dén hau hét nhiing khé khan khi phu trach tuyén dung lap trinh vién.
Cu thé, cd tdi 61,5% Nhan su'/ Nha tuyén dung tra I6i rang ho gap khé khan trong viéc “Tim kiém Ung
vién co nang luc”, tiép theo la “Hiéu yéu cau tuyén dung cac vi tri IT” (45,4%) va “Hoan thanh cac
muc tiéu tuyén dung IT trong khung thdi gian quy dinh” (39,1% ).

Cac théph thuic khac cling dudc dé cap qén phu’: “Trd nén ndi bat va canh tranh xay dung thy’o’ng hiéu
nha tuyén dung ti' cac céng ty khac”, “Két ndi Ung vién phu hgp vai cong viéc phu hap”, “Hiéu insight/
hanh vi cua lap trinh vién dé tuong tac vai ho” va “Banh gia ung vién ma khong co ky nang ky thuat ”.

Suy'that1a ngudn cung nhan luc trong finh vuc CNTT van chua dap Ung dudc nhu cau va tbc do phat trién

dukién clia nganh. Vao nam 2021, cac cong ty cong nghé sé tiép tuc canh tranh gay gat han nhiéu dé
lap day cac vi tri IT ngay mot tang trong thdi gian ngan hon.

T@PDev
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HR - BAN CO KE HOACH PAU TU'/ PHAT TRIEN Gi VAO NAM 2021

trong cong dong cong nghé

MJG rong IT Talent Pool

Trai nghiém Ung vién

Tiép thi Tuyén dung

GiU chan nhan tai

Cong nghé & Cong cu Nhan su

Phan tich Nhan su’/ Tuyén dung

CHO CAC UNG VIEN
Xay dung thuang hiéu nha tuyén dung

53,4%
49,9%
49,5%
34,3%
30,2%

30,1%

18,9%

Két qua khao sat cho thay uu tién hang dau ctia cac Nha tuyén dung / Nhan sy CNTT trong nam
2021 la xay dung thucong hiéu nha tuyén dung trong cong dong cong nghé (chiém 53,4% cau tra

57).

Trong s6 3 Uu tién hang dau cling bao gom: M& rong nguon nhan tai CNTT va Cai thién kinh
nghiém,cua Ung vién. Ngoai ra, mot s6 nhan su thuc su'tap trung vao viéc cai thién Tiép thi Tuyén
dung, ké hoach giif chan nhan tai va tan dung cong nghé / cong cu nhan su cung vai phan tich dU

liéu tuyén dung.
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Thdi gian qua khéng chi mang dén thach thiic va hang loat hanh vi thi nghiém mdi va bai hoc kinh

nghiém cho tat ca cac linh vic. Trong béi canh ma su thay ddi 1a thi duy nhat khong déi, kha nang Trai nghiém dng vién kém anh huong tiéu cuc dén thuong hiéu tuyén dung cua ban.

W TRAINGHIEM UNG VIEN

thich Uing dugdc cho 1a k§ nang co anh hudng nhat ma bat ky nha tuyén dung nao clng can trau doi

va phat trien. 759, (ing vién khong bao gid nhan ducc phan hdi tif cong ty sau khi g don
0

dang ky
PHUGONG PHAP/ CONG CU BDANH GIA NANG LUC KY THUAT &

TINHCACH , ,
Cau hoi: Ban cho rg'mg loai bai kiém tra danh gia ky thuat nao duoc chap nhan
trong quy trinh tuyén dung Iap trinh vién?

HINH THUC CONG

o (Mg vién néi rang ho da di phong van va khong bao gio' nhan dugc phan hoi
6 0 / (0] tl cong ty

o nhiing Ung vién bat man sé khong Uing tuyén vao bat ky vi tri nao tai cong
42 / (0 ty n0ia

O

U

220/ sé bao ngudi khac khdng ndp dan vao cong ty va 9% sé yéu cau ngudi
(0]

B Bai Kiém tra véi cac van dé trong cudc song thuc khéc thy ohay san pham / dich vu
B Phong van code truc tiép/ tai chd

_ _ v~ Dam bao rang vi tri tuyén dé dap Uing nhu cau thuc s v~ Cung cap cho Ung vién thong tin vé nhiing gi can
I Pair-coding

v~ Viét mo ta cong viéc rd rang chuan bj khi tham gia phéng van truc tiép
_ | Vv~ Gilp Ung vién dé dang ting tuyén vao cong viéc cia v Danh su quan tam day du cho céc ting vién trong
B Cudc thi vdi cac thu'thach / tro choi ky thuat ban cac cudc phong van
] _ v~ Follow up sém & thudng xuyén v~ Cho Uing vién biét néu ban khéng con can nhac ho
BN Whiteboard coding test v~ Giao tiép vdi (va cam on) cac Ung vién trong moi budc nifa, ngay khi ban co thé
cla quy trinh tuyén dung v~ Néu ban mubn Iuu y dén maét s6 Uing vién nhét dinh

Bm Bai kiém tratai nha cho cac cd hdi ma trong tuong lai, hay theo déi ho

v~ Cdi ma dé duara (va nhan) phan hoi

________________________________________________________________________________________ | a SOCIAL RECRUITING , ‘
Tim KIéM VIEC LAM TREN THIéT BI DI DC)NG Sd’'dung mang xa hoi dé tim kiém, thu hut va tuyén dung ung vién tiém nang.

Tinh dén nam 2021, cd t&i 70% dan sé Viét Nam st dung mang xa hoi va con sé nay van dang tiép tuc tang Ién trong thdi gian
t&i. Nam bat xu hudng nay, cac nha tuyén dung da nhanh chdéng trién khai ké hoach tiép can Uing vién théng qua céc kénh
mang xa hoi: Facebook, Youtube, cac dién dan I6n va mdi day la Tiktok. Tuy nhién, véi chi phi tuong dbi thap va khdng han ché
doi tudng tuyén dung, viéc tuyén dung trén mang xa hoi ngay cang phd bién va mang tinh canh tranh cao. TopDev sé gaiy cho
ban mét sd meo khi tuyén dung thdng qua Social Media ma bat ky quy mé hoac loai hinh doanh nghiép nao cling can:

Cdc cdng ty / Nén tang nén toi uu héa hiéu suat trén thiét bj di dong thong qua cdc
trang web nghé nghiép, tin tuyén dung, quy trinh ung tuyén.

89% 45% 59%

L'I'ng vién L'I’ng vién ,_'mg vién e Xay dung danh sach kiém tra chién lugc noi dung e Hashtags: Tai sao khong?

nghi rang di dong dong mot vai tim kiém viéc lam hang ngay luu MmOt cong viée ti'trang e DAit cau hoi dé lam rd va xac dinh chién lugc Truyén e Livestream - Vi khi dang gom

tro quan trong trong théi quen trén di dong cua ho nghé nghiép cua congty / cac thong xa hoi pht haip e Xay dung cudc trd chuyén hai chidu véi ding vien.
fim kiem vigc lam trang web viec lam tLi di dong e Xay dung va duy tri tuong tac véi ting vien Xay dung danh sach kidm tra chién Iudc ndi dung

cua ho va sau do nbép don )
e Theo doi sat sao doi thu canh tranh cua ban.

TEP
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EMPLOYER BRANDING ,
Dua Thuong hiéu tuyén dung trd’'thanh “KOL” thé hién gia tri cua céng ty ban.

Kién thuc 1ap trinh hiiu ich Case studies tif cong ty

Chia sé chuyén sau vé kj thuat ti Tech team
cang nhu mai trudng lam viéc va van hoa...

Bai hoc kinh nghiém va ngudn cam hung
tU cac nha lanh dao trong nganh

Dé quang ba Thuang hiéu Nha tuyén dung, cac cong ty cling can chu y dén viéc thu hut
cac Ung vién thu dong. Va sé khong thé bd qua cac Kénh ky thuat sé, ti Blog, Trang
cong ty, Tiép thi qua email dén cac kénh Truyén thong xa hoi. Khi st dung cac kénh nay,
diéu dau tién 1a thu thap & nham muc tiéu dung déi tugng Uing vién. Biém th’hai ma nha
tuyén dung can chu y do 1a viéc tao ra ndi dung hap dan. Dé cé nhing chién dich xay
dung thuong hiéu nha tuyén dung thanh cong, doanh nghiép can can bang hai yéu té
trén. Ngoai ra, doanh nghiép cling co thé lam thuong hiéu tuyén dung thdng qua céc su
kién cong nghé - nai hoi tu Iugng 18n Ung vién tiém nang.

Pay 14 thdi diém cac doanh nghiép tan dung cd hoi va nd Iuc dua hinh anh thuang hiéu
clia minh ra bén ngoai, tao cho cac lap trinh vién cam giac gan gi, than thién va gidp ho
biét rd han vé cong ty cling nhu' nhiing cd hoi phat trién ma cong ty mang lai.

Sukién / HGi nghi Cong nghé Hackathon/ Contest/ Games

TechFest Code Tour

Vietnam Web Summit Vietnam Mobile Day

Thay déi dinh hudng xay dung thuong hiéu nha tuyén dung

Moi ngudi dang tim kiém cac ngudn Iuc va cach déi pho véi dai dich, vi vay muc do tuong tac véi cac
bai dang trén Covid-19 tif cac cong ty da cao hon dang ké so vdéi cac bai dang thong thudng. Su
tham gia do cling da tang |&n theo thdi gian khi moi ngudi ngay cang chu y hon dén nhiing gi cac
cong ty dang nai va lam veé tinh hinh Covid-19.

C6 thé nai, tinh hudng trén la co hdi dé ngudi st dung lao dong thé hién trach nhiém va su ho trg
khong chi ciia minh ddi véi ngudi lao ddng hién tai ma con ddi vaéi nhiing tai nang trong tuang lai.
Mac du khong ai cé thé udc tinh chinh xac cudc bién ddng hién tai sé kéo dai bao lau, nhung viéc
thé hién su doan két, ddng cam va quan tam dén nhan vién mot cach chan thanh sé gitp xay dung
thuohng hiéu tuyén dung. nhiing tiéng vang, nhiing cam nhan tich cuc vé doanh nghiép.

Xem xét can than Thuang hiéu nha tuyén dung lién quan dén nhiing thay déi clia nganh. Cac thong
diép cli c6 thé thay doi va khong con hiéu qua nifa, dan dén chién lugc tuyén dung nhan tai CNTT
phai dudc sang loc. “Doanh nghiép cuia toi can thay ddi diéu gi? Lam thé nao chiing ta c6 thé ké cau
chuyén ctia minh mot cach khac biét? ” sé la mot sd cau hoi dugc dé xuat dé ban xem xét.

Hay quan sat k§ hanh vi clia Ung vién va cac xu huéng mdi, xem cac hanh vi nay thay déi nhu'thé
nao va can nhac xem do co phai la xu hudng lau dai hay khong, vi diéu nay sé thay déi rat nhiéu vé
céch thuic hoat dong clia chién Iudc trong cac lich trinh tuyén dung sap tdi.

VAN DPE THE HE:

GEN Z & MILLENNIALS - LUC LUONG
LAO DPONG CHIiNH

Khéng cd gi ngac nhién khinéi chung, Gen Z am hiéu céng
nghé hon bat ky thé hé nao khdc. Ho duoc sinh ra trong
thoi dai bung né Internet vdi su’ra doi ctia World Wide Web
va su'phdt trién khéng ngiing ctia né, vivaly Gen Z st/ dung
Internet nhu’ mét céng cu dé lam viéc, nghién cuu va két
néi voi nhifng nguoi khdc la diéu hién nhién.

MILLENNIALS & GEN Z

2021 VIETNAM IT MARKET REPORT

Developers Recruitment State

Am hiéu cong nghé
Khong thich rdiro
Mot thé hé doc lap
Canh tranh

Panh gia cao su'trung
thuc

Néu trén thé gidi trong 5 nam tdi, Millennials sé chiém % Iuc Iugng lao dong toan cau, thi tai Viét
Nam, clng trong nuia thap ky t&i, ¢ téi % luc Iugng lao dong ca nudc sé thudc thé hé Z2. Vi vay,
khong cé gi ngac nhién khi nhdm Ung vién khdng 16 cua hai thé hé nay chiém hon mét phan ba luc
lugng lao dong (38%) va du kién sé tang 1&én 58% trong 10 nam td&i. Mot tuong lai nai cac thé hé tré
sé thdng tri nai lam viéc dudng nhu khéng con xa.
Mac du Millennials va Gen Z mang lai nhiéu gia tri tich cuc va tiém nang cho su phat trién clia cong
ty, nhung nhiéu doanh nghiép van gap khd khan trong viéc thu hut cac Iap trinh vién thudc hai thé hé
mdi nay, chang han nhu ho dé dang nhan thay rang cac cd hdi viéc lam dudc cung cap khong phl
hop v&i nhu cau cla ho, nha tuyén dung khong trao ddi véi Ung vién vé su hgp tac, thiéu dau tu' vao
dao tao va phat trién nghé nghiép cho ho, v.v.

Tu duy va théi quen tai nailam
viéc

Millennials va Gen Z "bién hinh"
ma&i ngay trong mot thé gidi dudc
dinh nghia bdi hai tU "thay doi".
Nhiing thay déi vé cong nghé, yéu
cau clia nha tuyén dung,... thic
day ho khéng ngiing cai thién ban
than dé duy tri kha nang canh
tranh, tu do khéng bi cac Ung vién
khac lu mad. Ngoaira, tinh “ham hoc
hoi” va cac nhom ky nang duogc mai
diatot, la két qua cua qua trinh hoc
tap doc lap va tu dinh huGng, da
chung to kha nang vuat tri cua ho
ddi vdi cac nha quan Iy,
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Teamwork

Tinh than dong doi la mot
trong nhing minh chudng ro
rang cho thay su khac biét
gita Millennials va Gen Z.
Néu cd hdi hdp tac va lam
viec nhom lubn dugc
Millennials chao doén vi ho
tuan theo phuong cham “Hai
lubn han mot. chinh ho”, Gen
Z cho rang néu mudn hoan
thanh cbng viéc mot cach
hiéu qua, tot nhat ban nén“ ty
than van dong .

Muc d6 cam két véi cac doanh
nghiép

Pa sb nhing nhan vién tré nhu
Millennials va Gen Z c6 muc dob
cam két vdi cong ty thap hon cac
thé hé trudc, ho trung thanh vdéi cac
c& nhan nhu cap trén hoac dong
nghiép hon la vdi cong ty ma ho
lam viéc. Ngoai ra, ho cung coi
trong su can bang trong cudc song
ca nhan va cong viéc, thdi han va
thdi gian giai tri, cing nhu muc do
thoai mai cua moi trudong lam viéc.
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DU LIEU KHAO SAT/ CO SG BAO CAO

45.201

ung viéen IT

100.000

di’ liéu viéc lam
dugc phan tich

2.300

Nha tuyén
dung
T
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LAP TRINH VIEN
Full-time Developer 75%
Sinhvién IT 9%
That nghiép 2%
Freelancer/ Tu kinh doanh 6%
Part-time Developer 8%

HR
Talent Acquisiton 14%
Talent Acquisiton (Leader/ Manager) 2%
HR General 26%
Recruiter 23%
IT Recruiter 18%
Employer Branding Executive 3%
Sourcer 4%
Learning & Training 1%
Admin/ Office Staff 2%
HR (Leader/ Manager) 7%

9 VIETNAM IT MARKET REPORT

Developers Recruitment State

PHUGONG PHAP NGHIEN CUU

TopDev da thuc hién mét cudc khao sat & nghién ctiu dé tim hiéu thém vé& nhan khau hoc, ki nang, kinh nghiém lam viéc va hanh vi tim
viéc clia cac nha phat trién cling nhu Thi trudng Tuyén dung CNTT tai Viét Nam. Tdng cong 53.219 ngudi da tham gia cudc khao sat va
hon 100.000 dliéu viéc lam CNTT dudc phan tich riéng biét i thang 8 dén thang 12 nam 2020 thong qua hé sinh thai TopDeyv, trong dd
6.718 cau tra 16 & 15,3% di liéu khdng hap 1& do kinh nghiém khong lién quan hodc kha nang tin nhiém thap trong nganh CNTT.
D{'liéu dugc 4n danh theo nguyén tdc GDPR va dudc Iuu trif riéng biét va chi dugc st dung dé phan tich bao cdo. Ty & phan trdm cé thé
khong phai luc nao ciling tang 1én 100% do c6 nhiéu Iya chon khac nhau va hanh vi phan hoi khac nhau. Tat ca di liéu tién luong dudc
néu trong bao cao nay dé cap dén tdng Iuiang trudic thué va khong bao gdm cac Idi ich khac nhu lam thém gid, thudng, v.v.

TAILIEU THAM KHAO:

Thong cao bao chi: Tinh hinh kinh té - xa hoi Quy IV va ndm 2020 (27/12/2020) ctia Téng cuc Thong ké Viét Nam

SG DO THONG TIN SAN PHAM TRONG NUGC THANG 12 VA 2020 (thang 12 nam 2020) cua Tong cuc Thong ké Viét Nam
Thong céo bao chi tinh hinh kinh té - xa hoi quy | nam 2021 (ngay 29 thang 3 nam 2021) cua Tong cuc Théng ké

B4o c4o Nhiém vu thong ké tai khoan quéc gia (ngay 19 thang 3 nam 2021) ctia Tong cuc Thdng ké Viét Nam

Ngan hang Thé gidi | DT liéu Viét Nam https://data.worldbank.org/country/vietnam (2019)

S4ch trang vé Thong tin va Cong nghé nam 2018 clia Bd Thang tin va Truyén thong

B6 Ké hoach va Bau tu, B6 Cong Thuong.

The world economy outlook of IMF released on 13/10/2020

LINK THAM KHAO:
https://www.gso.gov.vn/en/data-and-statistics/2021/01/viet-nam-economy-in-2020-the-growth-of-a-year-with-full-of-bravery/
https://www.gso.gov.vn/en/data-and-statistics/2021/01/-
press-conference-to-announce-the-report-on-social-and-economic-situations-in-the-fourth-quarter-and-2020/
https://www.gso.gov.vn/en/data-and-statistics/2021/01/-
press-release-socio-economic-situation-in-the-fourth-quarter-and-the-whole-year-2020/
https://www.gso.gov.vn/en/data-and-statistics/2021/01/infographic-gross-dometic-product-in-december-and-2020/
https://www.adb.org/countries/viet-nam/economy

https://e.vnexpress.net/news/business/economy/low-
est-in-10-years-vietnam-2020-growth-among-world-s-highest-4212565.html
https://en.wikipedia.org/wiki/Economy_of_Vietnam#cite_note-IMFWEOVN-4
https://tradingeconomics.com/vietnam/gdp
https://www.vietham-briefing.com/news/fdi-in-vietham-year-in-review-and-outlook-for-2021.html/
https://nhandan.com.vn/nhan-dinh/vi-the-va-co-do-kinh-te-viet-nam-631311/
https://knoema.com/atlas/Viet-Nam/High-technology-exports

BAN QUYEN HiNH ANH SUDUNG

https://unsplash.com/photos/75rWOqdKCdM by @peterng1618 (Peter Nguyen) / Unsplash

https://unsplash.com/photos/soYzQJvctKI by @peterngl618 (Peter Nguyen) / Unsplash

https://unsplash.com/photos/AAf4oiuiCCE by @tronle_sg (Tron Le) / Unsplash

https://unsplash.com/photos/m0aNGouclW4 by @tronle_sg (Tron Le) / Unsplash

https://unsplash.com/photos/9rxmQKfHzOE by @randomlies (Ashim D’Silva) / Unsplash

https://unsplash.com/photos/Cj9YgIWSpTs by @minhbach (Minh Bach Truong) / Unsplash
https://www.freepik.com/free-vector/digital-cyberspace-and-data-network-connections_9285251.htm - Premium licence from Kanawatth -
Freepik.com
https://www.freepik.com/free-vector/programming-code-abstract-technology-background-of-software-developer-and-computer-script_2109
654.htm - Premium licence from Acid] - Freepik.com
https://www.freepik.com/free-vector/virtual-assistant-voice-recognition-service-technology-ai-artificial-intelligence-robot-support-chatbot-be
autiful-female-face-vector-illustration_8597874.htm - Premium licence from Luckystep - Freepik.com
https://www.freepik.com/free-vector/programming-code-made-with-binary-code-coding-or-hacker-background-digital-binary-data-and-strea
ming-digital-code_8063678.htm - Premium licence from luriimotov - Freepik.com
https://www.freepik.com/free-vector/programming-code-made-with-binary-code-coding-or-hacker-background-digital-binary-data-and-strea
ming-digital-code_8063678.htm - Premium licence from luriimotov - Freepik.com
https://www.freepik.com/free-vector/abstract-digital-technology-background-with-network-connection-lines_8562962.htm - Premium licence
from Starline - Freepik.com

https://www.freepik.com/free-vector/programming-code-abstract-technology-background_2109653.htm - Premium licence from Acidj -
Freepik.com
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sU MENH  GIGITHIEU CACCHi s6

MAKE IT VIETNAM BETTER - Nén tang tuyén dung IT hang dau tai Viét Nam vdi 350000 IT Profiles

hon 300.000 HO sA Nha phat trién

ca ve chat lugng va so Iugng thong qua | tai Viet Nam giup xay dung va phat trién Thuang hieu 577.300 IT Followers
cong dong, su'kién / hoat dong va giao : Tuyen dung cho hang tram cong ty trong nudc va |
duc " quobc té

: Thuc day ngudn nhan luc IT Viét Nam - Ban vi tién phong va déc nhat trong finh vuc CNTT

- Bon vi uy tin chuyén thutc hién khao sat, phan tich 4 370 3 17 Social Engagement

1» Cung cap chocaccongty ITnguon | vaphat hanh bdo cdo dinh ky hang quy /namvethi |
V nha phat trién tot nhat va xay dung . truGng IT va ngudn nhan Iuc IT tai Viet Nam | To Developers
thuong hiéu nha tuyén dung laudai ; Monthly

" - Ban vj td chic 2 su'kién cong nghé quy md I16n nhat |
. Viét Nam: Vietnam Mobile Day va Vietnam Web | _
Két néi céc Lap trinh vien véicacvi | Summit - 13.075.100 social Reach
/X(. trf tuyén dung tét nht tfcc congty | ; To Developers
IT da dugc xac minh trong cac nganh | - Cong dong Lap trinh vién I6n nhat Viét Nam 5 Monthly
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Bat ky té chue, ed nhan s’ dung mét phan hay toan bé cdc théng tin, di?
liéu trong bao cdo nay (trtr cac thong tin dai chung da duotc s’ dung trong
cdc tai liéu chinh théng dugc dé cap) cho muc dich cd nhén hay thuong
mai, vui long trich nguén va dé cap day da va chi tiét tén bdo cdo va don
vi phdt hanh bdo cdo nay, bao gdm nhung khéng gidi han: tiéng Viét |
"Bao Cao Thi truong IT Viét Nam - Developers Recruitment State 2021"
do TopDev (https://topdev.vn) phdt hanh; tiéng Anh | "Vietnam IT Market
Report - Developers Recruitment State 2021" published by TopDev
(https://topdev.vn).

Moi hanh vi st/ dung khéng ghi ré nguén hodc cht dich xéa bé watermark
clia don vi xuét ban sé bj xem xét I&hanh vi vi pham ban quyén vé sé duoc
xU'ly theo quy dinh.
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2021

Cdc bdo cdo gan day: Dé ¢4 cdi nhin toan dién hon vé Thi trudhg
Vietnam IT Landscape 2020 IT Viet Nam & Tuyén dung IT, vui ldng
Vietnam Tech Companies In Covid-19 Era  theo ddi cdc bao cdo khdc cua TopDev
Vietnam IT Nation 2020 TAI DAY hodc quét ma QR.

Vietham Developer Report 2019

LIEN HE

CONG TY CO PHAN APPLANCER - TopDev

Tang 1, Toa nha MOffice Adelle, S6 373-375 Nguyén Trong Tuyén, Phuting 2, Quan Tan Binh,
Thanh Phd HO Chi Minh

https://topdev.vn

Di vai cac yéu cau vé hap tac/ thong tin bao céo:
Park JongHo (Mr.) | Tong Giam B6c  Nhu Truong (Ms.) | COO
park@topdev.vn nhu@topdev.vn

(84) 33 884 7836

Dbi vdi Dich vu Tuyén dung IT:
contact@topdev.vn - 028.6273.3496 - https://topdev.vn/recruit
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